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Plexis EDIWorks: Seamless  
Electronic Data Interchange
The transmission of electronic data to CMS is 
necessary to optimize the efficiency of Medicare 
Advantage administration. Plexis EDIWorks offers 
seamless integration with Plexis Claims Manager 
and provides the functionality required by CMS:

• RAPS encounter reports

• Member enrollment

• Flexible member management and customer  
service

- TRR reporting

- MMR Reporting (stored in data base)

Medicare Advantage Letters
• Includes approximate over thirty letter templates

The Plexis Claims  
Manager Advantage:  

Rules-based  
Processing Power

Plexis Claims Manager, an 
integrated benefits administra-
tion, claims processing and 
reporting system with a flexible 
rules-based engine and familiar 
Windows user interface, 
includes key Medicare  
Advantage capabilities:

• Prompt payment interest 
calculations   In accordance  
with CMS prompt payment 
regulations

• Administer dual eligibility 
claims   Identifies members with 
dual eligibility; processes claim  
separately for Medicare and 
Medicaid; coordinates the 
Medicare and Medicaid benefits.

• Anesthesia processing   Using 
CMS conversion factors and fee 
schedules

• Member application tracking 
through enrollment

• Multiple address tracking for 
MA enrollees

• Premium billing for Parts C & D

• ID card generation
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Streamlines processes to save time, money, achieve   
CMS compliance and improve customer satisfaction
Plexis provides the tools to automate the administration of Medicare Advantage benefits according 
to CMS requirements. From capturing enrollment data and sending via EDI to CMS, executing RAPS 
encounter data extracts, and administering dual eligibility, the Plexis software solution handles 
Medicare’s interfaces and requirements, accelerates processing time and accuracy, and provides 
customer service representatives with the information necessary to improve customer satisfaction.

One of the fastest growing 
claims processing software 
developers in the healthcare 

market-place, Plexis has provided cost-saving 
solutions for healthcare organizations since 
1996. Plexis is a designated small business and 
minority owned business, headquartered in 
Ashland, Oregon. Plexis serves healthcare 
payer organizations across the United States 
as well as international clients.

 A Certified Microsoft Partner, Plexis Healthcare 
Systems’ benefit administration tools employ 
the very latest Microsoft technology and are 
highly rated by independent healthcare consul- 
tants. The company is also a selected partner 
in Microsoft’s Connected Health and Human 
Services (HHS) alliance.

Plexis software and services enable healthcare 
organizations to reduce costs, streamline and 
automate their claims payment and medical 
case management requirements, increase 
profitability and enhance customer satisfac-
tion while helping them meet all current 
governmental regulations, including HIPAA.

Plexis Headquarters: 
Plexis Healthcare Systems, Inc. 
385 Williamson Way,  
Ashland , OR 97520

About Plexis  
Healthcare Systems

The Medicare Information screen allows  
users to track all enrollment submissions to 
CMS; view enrollment transactions from the 
Transaction Code History grid; view TRR 
history from the Transaction Reply Informa-
tion tab; and storing TRR/MMR data within  
the database allows users the ability to  
create their own reports.


